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TABLE RONDE INTERNATIONALES : BILAN RGPD 3 ANS 3EME EDITION DU CONGRES EUROPEEN DE L'UDPO

APRES MARDI 6 JUILLET

XAVIER LECLERC, PRESIDENT UDPO
EN FRANCE, EUROPE ET DANS LE MONDE ( )
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FIGURES 2020
121 439 CALLS

20 452 REQUESTS
+18 COMPARE TO 2019

VIA ELECTRONIC
9 677 000 visits CNIL WEB SITES +21 % COMPARE TO 2019

13 585 COMPLAINS LEADING TO
4 528 QUICK RESPONSES

9057 STUDIES
3 996 VALID DEMAND OF INDIRECT ACCESS RIGHT

3 286 VERIFICATIONS DONE
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COMPLAINS PER YEAR

2020 : 13 585

2019 : 14 137

2018 : 11 077

2017 : 8 360

2016 : 7 704

2015 : 7 908

247 CONTROLS

82 ELECTRONIQUE 74 SUR PIECES

72 ON SITE 19 ON AUDITION

101 SANCTIONS 138 489 300 € FINED

11 DECISIONS WHERE CNIL WAS LEADING DPA

73 331 ENTITIES HAVE DESIGNED

A DELEGUE A LA PROTECTION DES
DONNEES (DPO)

25 494 DESIGNATED DPO
+ 21% COMPARE TO 2019

109 472 ACCOUNTS CREATED ON THE
MOOC « ATELIER RGPD »

2 825 DATA BREACH NOTIFICATIONS
+ 24 % COMPARE TO 2019

MORE THAN 500 DATA BREACH
NOTIFICATIONS RESULTING OF A
RANSOMWARE ATTACK
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